- Reduction of gloss
- Chalking of opaque coatings

In case of a complaint, a charge of

250.00 will be made for each
inspection that must be carried out
by Remmers as the system suppli-
er or his representative which will
be reimbursed if the complaint is
justified.

- Damage that has occurred
because regular care and main-
tenance were not properly car-
ried out

When the building is completed or
final cleaning has been carried out,
the windows and doors must be
examined for damage and, if there
are any defects, professionally
repaired. The products recommen-
ded by the system supplier are to

Wood!

There’s an old saying the wood
“breathes and is alive”. What is
meant by this is the cosy living cli-
mate that is created by wood.

An ambient created with wood
has a pronounced pleasant, natu-
ral and aesthetic effect. Even the
warmness of the wood can be
clearly felt.

The effect of its colour and the
naturalness of the surfaces also
harmonise with the design of the
room and reflect the irresistible
charm of this feel good, natural
material in all of its many facets.

Enjoy your individual piece of
nature!

...to preserving the value of your wood windows and doors

- subsequently appear.lng cracks be used for the repairs. For your own safety, please enter the dates maintenance was G U I D E s
due to reasons of static or settle- carried out in this table
ment
- Structural defects 1 2
- Damage due to greater or * Date and signature * Date and signature
unsuitable utilisation or loads not
intended when the offer was 3. 4.
made Date and signature Date and signature
5. | 6. _
A" ata Glance - the FaSt'Flnder Date and signature Date and signature
. 7. 8.
1. Directly after _mounting, during Masking with suitable adhesive 9 10
the construction phase tape. Windows tipped. Date and signature Date and signature
—— r No renova-
2. After the construction phase Chec d"‘gndowi or damage 11 12 J
cause workers. . .
4 Date and signature Date and signature tlon coats,
guaranteed
3. In case of light damage to Treat with 13. i 14. i -
varnished surfaces Induline Touch-Up Varnish. Date and signature Date and signature
4. Atthe earliest after 6-8 Clean for the first time with a mild 15. 16.
QUEEKS cleaning agent. Use of Induline Date and signature Date and signature
Wood Care Balsam.
17. 18.
Date and signature Date and signature
5. Maintenance measures in 6 | Use of Induline Wood Care
month intgrvals, for protected| Balsam. 1 9 20
constructlo_n§, e.g. Date and signature Date and signature
wood/aluminium windows,
every 2 years

6. After each following year

Complete check of windows.
Remedy damage with Induline
Touch-Up Varnish. Use of
Induline Wood Care Balsam.
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Dear Window Custo-
mer, Congratulations!

You have decided you want wood
windows or wood doors. Your
choice is not just good for the envi-
ronment; you’ll also fulfil your
dream for comfortable living.
Thank You!

Wood windows and doors con-
structed and protected with Indu-
line.

There’s quality, experience and the
know-how of 50 years of wood
technology behind this name. Con-
tinuous control that standards are
met in production and neutral
supervision of the formulations all
help to guarantee that wood win-
dows and doors will have a long
service life.

Guide

This guide will provide information
on how to keep your wood win-
dows and doors functional for the
maximum amount of time with just
a minimum of effort.

Allow yourself the joy of wood
You've made the right decision.
Wood has a number of advantages.
As a renewable resource, it's the
ideal building material for windows
and doors. As a natural building
material it has outstanding proper-
ties: wood has a positive effect on
the climate in the room, it
“breathes”, helps to harmonise the
moisture balance and it has ther-
mal as well as sound insulating
properties. Wood is naturally
beautiful and practically nothing
can compare with it.

Just a little attention to your
wood windows
The building material wood, excel-

lent workmanship by the producer
of your windows and the high qua-
lity treatment of the surfaces with
the Remmers Induline System not
only guarantee that these windows
will remain functional for a long
time but also that the natural beau-
ty of the wood will be permanently
maintained as well. Even the best
building material needs a minimum
of attention. If you read the tips and
notes in this flyer and then follow
these instructions, your precious
“facade furniture” will give you
years of pleasure.

The beginning

When your windows are transpor-
ted and then installed, this is
painstakingly done by experienced
people. But other construction
activities that go on can easily
damage the surfaces. If you should
discover any defects on your win-
dows, notify the person who sold
them to you immediately.

This will ensure that any damage is
professionally repaired right away
so that function and beauty are
maintained and your windows will
be a joy.

Superficial damage can be repai-
red quickly and easily with Induline
Touch-Up Varnish. It comes in
the same shade of colour that
your windows have.

Protection right from the
beginning

Right from the beginning during the
construction phase, it's recom-
mended to cover coated windows
with a suitable material.

If you use adhesive tape to cover
and protect the windows, make
sure the tape is UV-resistant so that
it does not fuse to the surface of the
window in sunlight. Once that hap-
pens, it’s practically impossible to
remove the tape without damaging
the coating. Ask a professional
what kind of masking tape should
be used for this purpose.

Air, air and air again

Your wood windows are a dry affair.
To make sure they stay that way,
high moisture loads, especially in
the construction phase, caused by
water evaporating out of render,
screed or from painting and wall
paper work should be avoided. The
only thing that really helps is suffi-
cient airing.

Take your time

Freshly coated surfaces should
only be cleaned after 6-8 weeks at
the earliest. Avoid intensive, dry
rubbing and aggressive cleaning
agents. Use only mild, commercial-
ly available cleaners. While you're
at it, check the windows for dama-
ge that might have been caused by
workers and, if necessary, repair
with Induline Touch-Up Varnish.

The signs of time

During the course of time, wind and
weather “gnaw” on our buildings.
To increase the service life and
durability of modern window con-
structions, please use Induline
Wood Care Balsam. It is applied
after the windows are cleaned
with a soft, non-fraying rag just
like furniture polish and then
wiped off - and right away the
surface shines again like new.

At the same time, the substrate
becomes dirt and water repelling,

similar to a coat of wax on car var-
nish. By using the balsam just twi-
ce a year, you can refresh protec-
tion and maintain the beauty of
your wood windows and doors for
10 years and even more.

Fresh air is healthy

Windows often mist up. When
many people are in a room
together, for example, a lot of mois-
ture is given off (per night and per-
son approx. 1 litre). This can have
unpleasant consequences such as
the growth of mildew in the corners
of rooms or on ceilings, walls, win-
dow gaskets or behind furniture.
Over the long-term, mildew and
mould damage the building sub-
stance and are often the cause for
health problems.

Proper airing

The right way to air is to air inten-
sively. All rooms should be aired for
10-15 minutes mornings and, when
used, for 5 minutes 3-4 times dur-
ing the day. Turn off the heating and
open windows wide. This is more
effective than having slightly
opened windows all the time and
also saves energy. Since the oxy-
gen-rich, dry air from the outside
warms more quickly than damp,
your heating system will have
things comfortable more quickly.

Window check

Once a year, take a very close look
at your windows. Check gaskets,
sealants and the surfaces. And
while you’re at it, you can also
grease any hinges and moveable
parts, adjusting them if necessary.

The time has come

No surface will hold up forever.
However, the measures described
here will help you keep your wood
windows and doors attractive for a
very long time.

One stop shopping

With the Induline Care Set you
have all of the products you need
to protect and care for your win-
dows and doors: Wood Care Bal-
sam, V-Joint Protection and, if
necessary, Induline Touch-Up
Varnish.

Something worth paying
attention to!

A thick layer stain not only main-
tains the natural texture of your
wood windows, it even lets the
wood look more brilliant than it
would if it were not treated. How-
ever, over the long term, bleaching,
a loss of gloss and changes in the
colour caused by weather can’t
always be avoided even if they
have been cared for properly -
something that applies to opaque
coatings just as well. Immediately
after they are applied, window var-
nishes may lose pigments - and
this is particularly not unusual for
highly pigmented, silk gloss coat-
ings.

The reason for this is a certain
excess of coloured particles that
are not completely bound into the
binder.

However, the release of pigments
has no influence on the colour or
weather resistance. On the other
hand, mechanical damage caused,
e.g. by hail, can have a negative
effect, also on opaque coatings.
This is the reason the recommend-
ed intervals for care and mainte-
nance should be observed. Your
windows will thank you for this!

Conditions for the guarantee
The performance of the system

supplier  including  sequential
damage is limited to max.
40,000.00.

The guarantee given by the

system supplier assumes that

- the windows were installed
taking the VFF Code of Practice

HO0.01 - classification of coa-
tings for wood windows and
house doors into consideration
- there were no violations of the
obligation to supervise con-
struction and there were no
planning errors
- the guarantee registration form
found in the Care Set was com-
pletely filled out by the customer,
signed and returned to Rem-
mers Baustofftechnik GmbH
- the delivered goods were paid in
full.
A guarantee beyond the scope of
the statutory guarantee will only be
given by the system supplier if the
windows and doors have been
maintained according to Remmers
Guide for Preserving the Value of
Your Wood Windows and Wood
Doors.

The guarantee does not apply if:

- there is mechanical damage
that does not correspond to
normal use

- mechanical damage has been
caused by weather, e.g. hail, the
effects of storms, etc.

- damage was caused by work
subsequently carried out

Changes of the coating that are

deemed normal aging will not be

accepted as a reason for com-

plaint:

- Change in the shade of colour
of the coating

- Changes in the colour of the
coating due to a darkening of
the wood




